
Disaster Recovery Support Initiative team deployed to St. Thomas, U.S. Virgin 
Islands in October 2017 after Hurricanes Irma and Maria. 

 

They are now ready to CALL IN THE “TROOPS”!!!......That’s YOU! 
Beginning the week of April 8, 2018 

 

THE STORMS…… 
 
Hurricane Irma made landfall in the United States Virgin Islands on September 6, 2017, as a 
Category 5 hurricane. September 16, just 10 days later, the Virgin Islands were struck by 
Hurricane Maria, another Category 5 hurricane, cumulatively impacting more than 120,000 
residents. 
 
While the Islands are perceived as a tropical vacation paradise, day-to-day life for the average 
Islander is not a vacation. At least 40% of the Islands currently live at or below the poverty level. 
Nearly 42% of income was directly related to tourism, and as much as 67% of other jobs were 
attributed to goods and services businesses that support the tourism industry. While cruise 
ships are returning, the great majority of that economy is driven by the on-island retreats and 
hotels, which are projected to take 3 to 5 years to recover. 
 
Due to the significant impact these storms had on tourism, residents are facing elevated rates of 
unemployment, thus increasing the number of families and individuals who do not have 
the ability to provide for their basic needs, let alone the resources to face the financial burden of 
repairing damage to their homes. Initial estimates report damage to nearly 90% of the 50,000 
structures on the islands of St. Thomas and St. John. 
 
During the preliminary assessment phase of the U.S. Virgin Islands, DRSI team members met 
with FEMA VALs, local community leaders, NGOs, and VOAD member organizations 
throughout the Territory to determine the resources and capacities of the three islands and to 
identify where it would be appropriate to fully deploy. This is often part of the process for 
disaster response organizations and part of the coordinative approach for VOAD partners. While 
all the islands need as much assistance as they can garner, the Bloomberg Group has directly 
engaged on St. John, and Lutheran Disaster Response has indicated their desire to focus on St. 
Croix, encouraging DRSI to focus on St. Thomas.  
 
St Thomas, home to 51,642 people prior to the storms, has a current total of 18,258 households 
registered for assistance with FEMA (the highest of the three islands). While the data currently 
available is not detailed, it is telling:  
 
8,057 homes with minor damage (up to $5,000) 
2,618 homes with moderate damage ($5,000 to $17,000) 
400 homes with severe damage (over $17,000) 
145 homes destroyed. (by FEMA standards) 
 
And past experience tells us that FEMA projections are significantly low. 
 
Of these, only 64 households have received maximum grants from FEMA. Current assessments 
estimate over $80,000,000 in unmet needs. For those identified as having sustained moderate 
to severe damage to their homes, estimated average repair costs are $32,780 per household. 



  These numbers do not include those affected among the estimated 20,000 unregistered 
individuals on the Island. 
 
THE COMMUNITY RECOVERY PARTNER:  ST. THOMAS RECOVERY TEAM….. 
 
Case Management and other elements of the local St Thomas Recovery Team are still 
developing, and we hope to soon see clients funded and ready for repairs and rebuilding work 
to begin..but in the meantime...   
 
Thousands of homes that suffered roof damage are still leaking and growing mold with every 
passing day.  While we have to wait for Case Management and funding to begin Repair and 
Rebuild work, there is much we can do to clean out the homes, tarp them to keep the rain out, 
and treat for mold so they do not continue to deteriorate until they can be properly repaired. 
 
All Hands and Hearts has been here doing muck and gut work since shortly after the hurricanes, 
but there is much work to go around. The DRSI team has identified churches that are willing 
to host Muck and Gut volunteers, and we are preparing for your arrival beginning with 
the week of April 8th! 
 
THE ISLANDS….. 
 
The U.S. Virgin Islands are home to people from all over the world and all walks of life. The 
dominant language is English. However there is a very visible influence on the culture from 
immigrants from neighboring Caribbean islands, as well as the American way of life. There are 
pockets of Spanish, Creole and French Creole populations whose cultures meld into the local 
peoples. 
 
Virgin Islanders are warm, embracing people who are very hospitable. It is a God-fearing 
community and good manners are part of the mores of the communities. We are a people who 
have endured hardship for decades from slavery and nautical disasters and we have rebounded 
and rebuilt. 
                                    Riise Richards, 
                                    Volunteer Committee Chair 
 

 

TO VOLUNTEER CONTACT 

STTVolunteer@drsiteam.org 
 

Tim Sheaffer: 717-713-3834 
Marcy Sheaffer:  610-389-5561 

 
Please bear with us…... 

DO NOT LEAVE VOICEMAIL!   Voicemail has been pretty much non-functional! 
Email is most reliable 

FYI...texting works fairly well, but on occasion one gets lost in the ether and takes 
a couple of days to come through...we’re not ignoring you :-) 

 

mailto:STTVolunteer@drsiteam.org

